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The problem we need to solve

Companies around the world are taking action 

to lower their greenhouse gas emissions. But 

progress is not being made quickly enough and 

companies will need a workforce with 

sustainability skills to fulfill their commitments.

aka.ms/ClosingtheSustainabilitySkillsGap

Of UN Member States that are party to the Paris 

Agreement, less than 40% include any plans for 

skills training to support their implementation, 

and over 20% do not plan any human capital 

related activities at all.

Source International Labour Organization



Closing the Sustainability 

Skills Gap

During the past year, Microsoft and the 

Boston Consulting Group studied the 

work of 15 companies at the forefront of 

sustainability innovation and change 

and published a report that summarizes

findings and recommendations for closing 

the Sustainability Skills Gap

aka.ms/ClosingtheSustainabilitySkillsGap



Recommendations 

from the report

Develop a shared understanding, based on 

better data, regarding evolving jobs and the 

sustainability knowledge and skills needed

for them.

Upskill the workforce through learning 

initiatives focused on sustainability 

knowledge and skills.

Prepare the next generation of workers for

the sustainability jobs of the future.

Source: Closing the Sustainability Skills Gap- Moving from pledges to progress

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE5bhuF


Digital skills are green skills

Highest priority roles for upskilling in sustainability work by % of respondents

Digital skills provide 

a strong foundation 

for sustainability 

work, making up

2 of the top 5 skills

But we must start 

by building 

sustainability 

fluency

29%

21%

21%

20%

25%

24%

23%

20%

20%

18%

Data collection & management

Carbon accounting & reporting

Climate change fundamentals

Broad stakeholder management

Business intelligence, digital design & visualization

Data modeling & analysis

Culture & change management

Strategy definition & roadmap

Sustainability challenges/opportunities

Creative problem solving

Data & Digital Sustainability-specific Transformational



Resources for building sustainability fluency 
and skills



Resources to support sustainability skill building
Content Partner Audience Languages available Availability Description

INCO Academy Green

Digital Skills

INCO Jobseekers and

early-in-career

professionals

English, Polish, Arabic, Thai, 

French, Greek, Spanish, 

Korean, Portuguese, Chinese, 

Bahasa, Indonesian, 

Vietnamese

Oct 2023 - July 

2024

Free online certification course with 

live community sessions.

LinkedIn Sustainability

pathways (Available Nov 

2023)

LinkedIn 

Learning

Employees and 

Jobseekers

English, French, Portuguese,

Spanish, German, Japanese,

Chinese (simplified)

English: Nov 2023

Others: Feb 2024

Sustainability in Tech learning 

pathway

Microsoft Sustainability

Learning Center

MSFT

Content

Employees and 

Jobseekers

English Available now Business-focused resource center. 

Case studies and white papers

Microsoft Cloud for

Sustainability

MSFT

Content

Employees and 

Jobseekers

English Available now Microsoft Cloud for Sustainability 

and its core components

Minecraft EDU Climate and

Sustainability Subject Kit

Sustainability City

Frozen Planet II

MSFT content 

Minecraft

Students 29 Languages Available now Interdisciplinary game-based 

curriculum with sustainability focus

UNESCO Greening

Education Partnership

UNESCO K-12 Compulsory 

Education

Localized In development New UNESCO partnership to 

leverage Minecraft

content for teacher training

AASHE Sustainability

Centers Across the

Curriculum

AASHE Higher Education 

faculty

English Available now Faculty training opportunities for 

integrating sustainability across 

curriculum

MECCE Climate Education

Data Platform

MEECE Policymakers and 

Ministries of 

Education

English Available now Interactive climate education data 

platform

https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.greenskills.inco-group.co%2F&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887465873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zYjntRdT9F7mZc%2FlZC6mmJCEEEIlJ8L%2Fx8bRnDYsvm4%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.greenskills.inco-group.co%2F&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887465873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zYjntRdT9F7mZc%2FlZC6mmJCEEEIlJ8L%2Fx8bRnDYsvm4%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fen-us%2Fsustainability%2Flearning-center&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887621958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XoN79FtugOtEA9ArJ5arFVb1vnhtC3Y9uNZgr6ws0rE%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fen-us%2Fsustainability%2Flearning-center&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887621958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XoN79FtugOtEA9ArJ5arFVb1vnhtC3Y9uNZgr6ws0rE%3D&reserved=0
https://learn.microsoft.com/en-us/training/paths/get-started-sustainability/
https://learn.microsoft.com/en-us/training/paths/get-started-sustainability/
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.minecraft.net%2Fen-us%2Fresources%2Fminecraft-climate-and-sustainability-subject-kit&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887465873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=J3rjNCp7SDw4j53nTAmQRoTxP3t0tiH27rWd7mvVjCE%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducation.minecraft.net%2Fen-us%2Fresources%2Fminecraft-climate-and-sustainability-subject-kit&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887465873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=J3rjNCp7SDw4j53nTAmQRoTxP3t0tiH27rWd7mvVjCE%3D&reserved=0
https://education.minecraft.net/en-us/resources/minecraft-climate-and-sustainability-subject-kit/frozen-planet-ii
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unesco.org%2Fen%2Feducation%2Fsustainable-development%2Fgreening-future&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887621958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mXZ7PdtzyVT2gPBbY6I2r%2FFPstJiFQ2jjTA9jksDDPc%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unesco.org%2Fen%2Feducation%2Fsustainable-development%2Fgreening-future&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887621958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mXZ7PdtzyVT2gPBbY6I2r%2FFPstJiFQ2jjTA9jksDDPc%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aashe.org%2Fpartners%2Fcenters-for-sustainability-across-the-curriculum%2F&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887621958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gL6QZqXAL4RKhV9EJ%2FJoO%2F%2FFQQ%2FpSD9K3Wx32SXUuaE%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aashe.org%2Fpartners%2Fcenters-for-sustainability-across-the-curriculum%2F&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887621958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gL6QZqXAL4RKhV9EJ%2FJoO%2F%2FFQQ%2FpSD9K3Wx32SXUuaE%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aashe.org%2Fpartners%2Fcenters-for-sustainability-across-the-curriculum%2F&data=05%7C01%7Cv-ewillman%40microsoft.com%7C434fe51069f14ccfde9f08dacc59edc3%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638046983887621958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gL6QZqXAL4RKhV9EJ%2FJoO%2F%2FFQQ%2FpSD9K3Wx32SXUuaE%3D&reserved=0
https://mecce.ca/data-platform/
https://mecce.ca/data-platform/


Microsoft CEMA Sustainability 
Academy

Link

https://www.microsoft.com/MEA/industry/sustainabilityschool/?wt.mc_id=AID3057369_QSG_SCL_634993
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